CormnacoBaHo [Tpunoxenue 1
MeAarorn4eckuM COBETOM LIKOJIbI YTBEPXJIEHO

IIporoxosn Ne 3 OT 09. 04. 2014 roza IPHMKA30M I10 OCHOBHOM J€SATEIbHOCTH

Ne 75 ot 10. 04. 2014 rona

ITOJIOKEHUE
O PABOTE C OBPAILLIEHUAMU I'PAXKJIAH
1. O01mme moJ1oKeHus

1.1.TTonoxkeHue o0 paccMOoTpeHun oopameHuii rpaxaad B MOY «M3Bapckas COII»
pa3paboTaHo B WeJISIX TOBBIIICHUS PE3YJIbTATUBHOCTH U Ka4€CTBA, OTKPHITOCTH U JOCTYITHOCTH
paccMOTpeHHs 0OpalIeHUi TpaXaaH, Co3AaHNusd KOM(MOPTHBIX YCIOBHM ISl y4aCTHUKOB
OTHOIIICHU, BOSHUKAIOIIUX TIPU PACCMOTPEHUH OOpAIllEHU Tpak/iaH, OMPEEsIeT CPOKH U
MOCIIEA0BATENbHOCTh ACUCTBUN (aIMUHUCTPATUBHBIX MIPOLIETYP) [0 PACCMOTPEHUIO o0paleHui
Tpak/IaH.

1.2.Hacrosimiee monokeHue pa3paboTaHo B COOTBETCTBUU ¢ DenepalbHbIM  3aKOHOM
Poccuiickoit ®@eneparu «O mopsaake paccMOTpeHus oOpalueHuid TpaxkngaH Poccuiickoit
®enepanuny Ne59-d3 ot 02 mas 2006r., ¢ nepeyHeM AEUCTBYIOIUX HOPMAaTHBHO-IPABOBBIX
JOKYMEHTOB, PETJIAMEHTHPYET MPaBUIIa padOTHI C MOCTYIAIOIIUMH 0OpaIeHUSIMHA TPaXKIaH.

1.3. Opranu3zanus paboThl C MUCBMEHHBIMHU U YCTHBIMU OOpAIIEHUSIMU TPaKIaH JTOJDKHA
o0ecrieunBaTh HEOOXOUMBIE YCIIOBUS AJIsl OCYIIECTBIEHUS IPEIOCTABIEHHOTO U
rapanTupoBaHHOTO rpaxkaanam Koncrurynueii PO npaBa obpamarbes ¢ npeioKeHHsIMHI,
3asBJICHUSIMU U JKaj00aMu B MUCHbMEHHOM U YCTHOU (opMme.

1.4.PaccinenoBanue HapymeHU HOPM MPOGECCHOHATHHOTO MOBEICHUS MEAArOTHYECKUM
pabOTHUKOM MOXKET OBITh MPOBEIEHO TOJIBKO IO MOCTYMHUBIIEH HA HETro )Kajno0e, OJaHHO! B
NUChbMEHHOU (hopMme.

1.5. OOparenus rpaxx/JaH MOCTYNAOT B BUJIE NPEJIOKEHHM, 3asBICHUN 1 kalo0.

Ilpeonoscenue - obpaiieHne rpakaH, HallPaBJIEHHOE Ha yIyUllIeHUE JeSTeIIbHOCTH
00pa30BaTeNbHBIX YUPEKICHUS;

3asnenenue - 06pan1eHI/Ie B ICJIAX peajin3alliu IMpaB U 3aKOHHBIX MHTCPECOB I'paKaaH.

Kanoba - obpamieHue ¢ TpeOOBaHUEM O BOCCTAHOBIIEHUH TPAB U 3aKOHHBIX HHTEPECOB
TpakJiaH, HAPYIIEHHBIX JEHCTBUSIMH WIIA PEIICHUSIMUIOKHOCTHBIX JIUII, OOIIECTBEHHBIX JIHI] U
OOIIECTBEHHBIX OpPTraHU3allni.

[ToBTOPHBIMHCUUTAIOTCS O0OpAIEHHS, TOCTYMUBIINE OT OJTHOTO M TOTO K€ JIUIIA TI0 OHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH TOAa4u MEPBOTO UCTEK CPOK PACCMOTPEHUS WITH 3asIBUTENH
HE yJIOBJIETBOPEH JIaHHBIM €My OTBETOM. [lrcbMa OJJTHOTO U TOTO K€ JUIA U TI0 OJHOMY U TOMY
e BOIIPOCY, MOCTYIMUBIINE 10 UCTEUEHUSI CPOKA PACCMOTPEHUS, CYUTAIOTCS TIEPBUYHBIMHU.

AHOHUMHBIMHCUYHUTAIOTCS MTUChMA IpaXK1aH 0e3 ykazaHus paMuinu, agpeca, o KOTOPOMY
JIOJDKEH OBITh HalpaBJIeH OTBET, 10 TAKUM OOpAIIEHUSIM OTBET HE J1aeTCH.

2. Opranusanus 1eJ10NPON3BOACTBA



2.1 OTBETCTBEHHOCTb 3a opraHu3anuvro U COCTOAHUC ACJIONIPOU3BOACTBA IO NHUCbMAaM U YCTHBIM
O6paH_[eHI/I${M TpaXXJaH BO3JIara€Tcs Ha AUPCKTOpPa IMIKOJIBI.

2.2. llpuHsiTHE pEeLIeHUs IO PACCMOTPEHHUIO TUCEM M YCTHBIX OOpAIleHNUH TpaXkaaH
OCYIIECTBIISICTCS IUPEKTOPOM 00I111€00pa30BaTEIBHOIO YUPEKICHUSI.

2.3. HemocpeacTBeHHOE UCTIOJIHEHHE MOPYYSHHI IO MTUChbMaM M YCTHBIM OOpaIeHUsSM TpakJaH
OCYLIECTBIIAETCSA 3aMECTUTENSAMU AUPEKTOPA IIKOJIBI U KJIACCHBIMU PYKOBOIUTENAMU, KOTOPHIE
py HEOOXOIMMOCTH COCTaBJISIFOT MMChbMEHHBIN OTBET Ha OOpalleHHe.

2.4. [TuceMeHHOe OOpaIieHne MoAJIeKUT 003aTeTbHOM PErUCTPALMU B TEUEHUE TPeX AHEH ¢
MOMEHTA MOCTYIJICHUS B IIKOJY JIEIONPOU3BOIUTEIEM, OTBETCTBEHHBIM 32 BEJICHUE
JIEJIONPOU3BO/ICTBA B JKypHaJe ydera.

2.5. J1enonpou3BOCTBO MO OOpaIeHUsIM TPaKIaH BEIETCS OTAEIBHO OT APYTUX BHIOB
Jeonpou3BoaCcTBa. [IMchMa rpaxIaH mocie perucTpanuu 1 ohOpMIICHUS PE30TIOIIUN
JUPEKTOpA IIKOJIbI IePEatoTCs Ha UCIIOJIHEHUE CIICIIUATTUCTY

2.6. [TuceMenHOE OOpanieHue, CoaepIKaIiee BOIPOCH, HE BXOSIINE B KOMIIETCHIIHIO TUPEKTOpa
IIKOJIBI HAIIPABJISIETCS B TEUEHUE CEMH JIHEH CO JHS pEerucTpaliy B COOTBETCTBYIOIIHM OpraH
JUTSL pEIICHUS ITOCTaBIEHHBIX B OOPAIllEHUH BOIIPOCOB C YBEIOMJICHHEM TpaXIaHIHA,
HaIPaBUBIIETO OOpalleHue.

2.7.3aMecTUTENH TUPEKTOpa U APYTHe CIEIHAINCTH 00pa30BaTEIbHOTO YUPESIKACHUS 10
HalpaBJIEHHOMY B YCTaHOBJIEHHOM MOPSIJIKE 3alIPOCY IOCYAAPCTBEHHOIO0 OpraHa Win
JOJPKHOCTHOTO JIMLA, pACCMAaTPUBAOLINX oOpalieHne, 00s3aHbl B Te4eHue 15 quei
IIPEIOCTABUTh JOKYMEHTHI U MaTEPUAIbl, 32 UCKIOYEHUEM HMEIOIUX FOCY1apCTBEHHYIO HIIU
MHYIO OXpaHsieMylo (eiepaibHbIM 3aKOHOM TalHY.

2.8. [TucekMeHHOe oOparieHue, IocTynuBIlee B 00pa3oBaTeNIbHOE YUpEKACHUE,
paccmarpuBaercs B TeueHue 30 aHel co THS perucTpaluy.

2.9. B HCKITIOYUTENBHBIX CIIydasX JUPEKTOP IIKOJBI BIIPABE MPOMTUTH CPOK PACCMOTPEHUS
oOpartenus He Oonee yem Ha 30 gAHEl, yBeTOMHUB 00 3TOM TpakJlaHWHA, HAIIPABUBIIIETO
oOparieHue.

2.10. OTBeT Ha 06pameHHe MOATINCBIBACTCA TUPCKTOPOM IIKOJIBI. [[aTa HUCIIOJIHCHUSA U
I/ICXO)]SIH_[I/Iﬁ HOMCED IMUCbMa MPOCTABIIACTCA CIICHUATIUCTOM 11O ACTIOMPOU3BOACTBY IIOCJIC TOTO,
KaK IMMMCbMO IIOAIIMCAaHO.

3. JIn4HbIH NPpUEM IpakaaH

3.1. JInuHbIi preM TpakJaH OCYIIECTBISIETCS TUPEKTOPOM IITKOJIBI U €T0 3aMECTUTEIISIMU.
WNudopmanus o0 yCTaHOBJIEHHBIX JUII IPUEMa JTHAX U YacaX JOBOJIUTCS IO CBEIEHUS TPaX/IaH.

3.2. [Ipu muuHOM TIpHEeMe TPakJaHUH NPEIbIBISET JOKYMEHT, YAOCTOBEPSIOIINI €0 THYHOCTb.
3.3. Cozeprkanue yCTHOTO 0OpaleHHs 3aHOCUTCS B KApPTOUYKY JIMUHOTO IIpUeMa rpaXk/1aHuHa.

3.4. ITuceMenHoe obOpaleHue, IPUHITOE B X0/1€ JIMYHOTO TIPUEMa, MOJICKUT PETUCTPAILIUU B
MOopsAAKE, YCTAHOBJICHHOM HACTOAIIUM IMOJIOKCHUCM.

4. KoHTpOJIb 32 HCTIOJITHEHHEM ITUCbMEHHBIX 00pallleHUl IPaKIaH.



4.1. TIopsinok MOCTaHOBKU IHCEM Ha KOHTPOJIb ONPENEISIETCS JUPEKTOPOM LIKOJIBI.

4.2. ITucpma, oCTaBJIEHHBIE HA KOHTPOJIb, IOMEYAOTCA OTMETKOM «KOHTPOJIb) B
PErUCTPAllMOHHO-KOHTPOJIBHBIX KAPTOYKaX.

4.3. Opranuzaiysi KOHTPOJIS, X0/ U CPOKU UCTIOTHEHHS 0OpaleHuii rpaxkaad GUKCUPYIOTCS B
JKypHaJIEe yueTa JI€JI0NPOU3BOIUTEIIEM.

4.4. TTucbMeHHbIe 0OpaleHusl rpakaH, KOIMU OTBETOB, JIOKYMEHTHI 10 TUYHOMY MIPHEMY
rpaxaad GOpMUPYIOTCS B JieJia B COOTBETCTBHH C YTBEPKICHHOW HOMEHKIATYypOU JeIl.

4.5. [Tucbma u MaTepuasl 10 YCTHOMY OOpPAIIEHUIO XPAHATCA MATh JIET, TIOCJIE Yero
COCTaBJIAETCS aKT 00 MX YHUYTOKEHUH, IOIMCAHHBIN YJI€HaMU 3KCIIEPTHOM KOMHUCCUU U
YTBEPKIAETCS TUPEKTOPOM IIKOJIBI.



